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INDIAN RAILVI'AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"CIN-L74899DL1999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com

2023lIRCTC/T SV/JULY/59

MD Sarfar az Catering Servicelaketown,
Ward No.33,
No.28, E.K. Guru St,
Periamet, Chennai-600003.

License fee
GSr@18%
Total
Security deposit

14.08.2023

: Rs. 117717771-
: Rs. 3210001-

= Rs 2,09,7771-(to be paid at IRCTC/EZ): Rs 20,9781- (10% of the contract value for 06
Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of C)n-board Catcring Scrviccs
in train no 13175-76, SDAII-SCL.

llcf: Limitcd ll-'f cndcr no. 2O23IIITCTC/TSV/JULY l sg opcncd on 04.0g.2023.

With refcrcncc to the subjccl mentioned abovc, it has bccn dccidcd 1o award you lhe
tomporary liccnse for provision of on-board catering Scrvicos in abovc mentioned train
wilhout panlry Car (through 1'SV) for a period of 06 months or takeovcr of services by ncw
Liconsce/I{ailways/IltcTc, whichcvcr is earlicr, purcly on adhoc basis subject to terms and
conditions cnshrincd in ilre tcnder documcnt, which shall form part of the litense. The abovc
award of lomporary license is subjcct to the tcrms and conditions of bicl dooumcnl and
(iovclnrnent of India dircctivc to contain Covid.

A) In vicw o[ the abovc, you arc rcquircd to submit thc Lctter of acccptance within fivc(O5)
working days ol issuance of LOA along with sccurity deposil to bc submitted in
corporate office as detailed bclow. 'Ihe Liccnse fee is to bc remitted within five (05)
working days of issue of LOA or 05 working days before datc of commenccmenl of
opcration whichevcr is laler al conccrned zonc.:-

bank details provided herein)
Spl. Security deposit : NIL

Ilank account clotails of II{C'I'C/CO is as undcr:-
Account Namc Indian I{ailway Catcring & 'l'ourism

Corporation Ltd.
Account Number 00070s002 1 69
Account'I'ype Current
Bank Name ICICI Bank
Ilranch Connaught Place Delhi
IIiSC Codo rcIC0000007

** Chcqucs will not bc acccptcd

qqrEd YE ifr](IlIrs orqtd{ : llill ifat, EEg{ H\rg, itT-148, irRrcTFrT qFT, T{ lii(4il-110001 {$flc : 0fl-2331126:t{1

Regd. & Corp. Office : llth Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263-64 Far: 011.23311259
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Quotcd Ll" plus applicablc GS'I' lor 06 months as per lcrms and condition of licensc to be
subnrittod a1 IItC'fC/lt./..I)anl< account dctails of IItC'l'C/ IiZ is as undcr:-

Account Name Indian Railwav Caterine & Tourism Corporation Ltd.
Acoount
Numbcr

0 r2 1 020000 12193

Acoount'l'ypc Currcnt
lJank Narnc II)I]I I,td.
Branch Park Street. Kolkatta
IIiSC Codc IBKL()000012

**Chcques Will not bc acccpted

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfauh' and action shall be taken in accordance with tender conditions.

Invoicc will be issued after receipt of payment along with GST number and billing address
provided for the same.

A)You are required to start the provision of catering services as per advisc of IRCTC/EZ.

Ii) First day of starl of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresses for approval of IRC'fC. 'fhe same should be submitted as

indicated in the enclosed lormat for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a) & (b) of
Scope of Work of the tender condition on MI{P.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only
be sold in the train.

H) IITCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. with FSSAI license and MI{P, with best before date has to made available in train in
addition 1o Cooked Food.

Strict cornpliancc of guidclinos issucd by Govcrnmcnl of India, MIIA and this officc lor
COVID-19, in this rcgard, should be followcd and any violation thcrcof shall invokc

r)

pcnalty which may cxtcnd uplo torrnin n of con1rac1.
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Award of license is subject to the final outcome of wPs filed in different High court'

.fhe terms & condition of bid document is an integr al partof this letter of Award'

L) This issues with approval of Competent Authority'

Kindly acknowledge the receipt of this letler'

.D

K)

Manager/Proc
For GGM/Proc.

Ilncl:-'I'cnder I)ocument

Conv:-

encement as per present train schedule'

d necessarY action Please'

and necessarY action Please'

and necessarY action Please'

n and necessary action Please'

d uploading on IRCTC Portal'
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Format for acceptance of award of temporary'license

(To be givcn "' 
to*pu"y/firm's lctter head)

GrouP Gcneral M:anager NZ
IRCTC/EZ

Sub:Awardoftemporarylicense.cum.commencemcntofOn.boardCateringServices
in train no. 13175-76, SDAH-SCL'

Ref:Yourofficeletterno.2023IIRCTC/TSV/JULY/59dt.14.08.2023.

with reference to above, I/we hereby convey my/our acceptance of the terms and conditions

of the temPorarY license'

Sccurity deposit as per_crause 2.g of Generar conditions of ricense- section one To BE PAII)

11l\I)I)a ip rrn oFtr'ICE: D"ffit--=---=-- draft/Bankers

"fr"q""nfGSA{E'FT 
No'/Bank

Guarantee

'fotal Bank Details'l'rain no. SccuritY
dcposit

oflicense- sectton on'
ral conditions

I.iccnse fee as Per c

A'I EZ il*una ataft/Bankers

cheque/I{TGSNEFT No'I-icense Fee GS'f
@,t8%

'fotal llank
I)ctails

'frain
no.

1^^ -knrrn lrArns Afe

Iiurther,
under:-

er)' Pick uP

ove Premises as

I
and whcn rcquircd'

I/We am/are readY to commence serv in the above train as per advise of IRCTC'

Signature:
M/s

l)

AS

Namc of authorized
pcrson
l)atc
Placc

Nu*. of contact

person of the meal

supPlv unit

fi.tuit. of meal

supplY unit along

13176

Scat of thc liccnsec

Al \-tr^r

lc)catlons lot trrE


